
Controlled Disclosure 

When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the user to ensure it is in line with the authorized version on the system. No part of 
this document may be reproduced in any manner or form by third parties without the written consent of Eskom Holdings SOC Ltd, © copyright Eskom Holdings SOC Ltd, Reg No 2002/015527/30 

Page 1 of 2 
File name: Tender Questions and Answers_ 

Template ID: 240-43921898 (Rev 8) Header and Footer portrait template 

 

 

 

Tender Questions and Answers 
Document Identifier 240-7124948 Rev 1 

Effective Date July 2024 

Review Date July 2027 
 

 

To whom it may concern Date 28 August 2025 

Enquiries Sandi Bokveldt-Lize 

E-mail address LizeSN@ntcsa.co.za 

 

Dear Sir/Madam 
 

Request for Enquiry Number E1729NTCSAWG 

Description / Project Title Cleaning services and general labour services for or the various sites in the Western Grid (Western cape and Northern 
cape for 36 months. 

Tender Questions Closing Date 26 September 2025 

 

Item Questions Answers Clarity Published 
Dates 

1. Two questions were asked in the 
meeting: 
 
a). How many hours per day?  

 
b). Can the supplier tendered for both 
Northern Cape and Western Cape. 
Answer: Yes you may if you do have 
capacity and resources  

 
 
 

a). From 7:45 until 4:30 pm  
 
b). Yes you may if you do have capacity and resources  
 
 

03/09/2025 

2.  How to upload tender documents  Tenders are to be submitted electronically via Eskom E- tendering site by 
the stipulated closing date and time. 
 
https://eTendering.eskom.co.za 

03/09/2025 
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The tenderer must upload the tender via NTCSA Tender bulletin site on the 
NTCSA E- tendering page. The documents need to be upload under the folder 
Technical, Commercial, Financial, and other.  
 
All documents need to be submitted in a PDF and Excel format (The limit is 
50MB per file and total submission of 900MB per submissions). The price list 
needs to be submitted in PDF and a copy in excel format 
 
No Zip/condense files can be uploaded 
No hard copy will be accepted  
 
If for some reason you resubmit your tender, then the latest version of the tender 
submitted will only be accepted and all previous submission/s will be null and 
void. 
 
Please ensure that the submission status is indicated as complete. 
 
Supplier Help Manual guide and video can be found on NTCSA E-Tendering 
page 

3. Signed minutes 
Commercial presentation 
SDL&I presentation 
Technical presentation  
Quality presentation 
Safety Presentation  

Will be uploaded on NTCSA Tender Bulletin and NT website 
 
Please download all tender documents on NTCSA Tender Bulletin  
 
 

03/09/2025 

 
Signature:   Date:  02/09/2025  

Name: Sandi Bokveldt-Lize 

Designation: Procurement Practitioner 


